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Dear Stakeholders and Customers September 12, 2026

PARTIAL POWER/SINGLE PHASE (JPSCO) IMPACTING THE INDUSTRY PEN FACILITY, ST. MARY

Customers in Industry Pen Housing Scheme, Three Hills and Coolie Street, in St. Mary,
are experiencing low water pressure, or no water due to a Jamaica Public Service Company
(JPSCO) power issue impacting operations at the National Water Commission (NWC)
Industry Pen facility.

NWC is in contact with JPSCO to correct the partial power supply. Efforts will be made to
return the facility to operation and restore water service to affected customers once full power
returns.

NWC apologizes for the inconvenience. For updates, please call 888-225-5692, or visit
@nwcjam on all social media platforms.

-END-

CONTACTS: Community Relations Department (Eastern)
876 929-3540-5
Corporate Public Relations Department
876 929-1128, 876 929-5430-5
Toll Free: 888-225-5692

() @POO




