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NWC SPANISH TOWN PIPED SUPPLY WAS ALWAYS POTABLE 
Despite Recent Effluent Discharge 

The National Water Commission (NWC) wishes to assure its valued customers served by the 

Spanish Town Water Treatment Plant that despite the occurrence of a contamination incident 

during the week which affected the flows in the Rio Cobre River and the National Irrigation 

Commission (NIC) canal, from which we abstract raw water for treatment, our Standard 

Operating Procedures (SOP) and early warning system would have ensured that only 

consumable, potable water was supplied to the pipe network.  

In fact, the operations of the Spanish Town Water Treatment Plant has benefited from a Ministry 

of Health (MOH), Pan American Health Organization (PAHO), World Health Organization 

(WHO), the United States’ Centers for Disease Control and Prevention  (CDC), and Environmental 

Protection Agency (EPA) sponsored Water Safety Plan which documented all potential on and 

off-plant sources which could have an adverse impact on the quality of its output along with 

specific measures for their timely mitigation.   

In light of the recent public scare and understandable concern, the NWC has reinforced its water 

quality assurance and control systems including: - 

1) routine and special audits;   

2) operational alert systems; 

3) improved communication with entities responsible for controlling potential contaminants 

into the source of supply, including MoH, NEPA, WRA, JBI, NIC, Ministry of Agriculture, 

other private sector industrial / food processing plants; 



4) reviewing legal options for preventing and remedying such negative impacts on our 

service to the public.  

During the disruption in service between last Monday and late Thursday efforts were made to 

divert potable water from other unaffected sources to the Spanish Town Treatment Plant’s 

normal service area including the trucking of water where absolutely essential.  

The NWC again apologizes to its customers who were affected for any inconvenience during the 

period while they were without supply and is committed to ensuring that only wholesome and 

consumable water is routinely supplied from all our potable water supply facilities.  
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