
 
 

 
 
To: The News Editor                                                                                                              March 20, 2020 
  

 
  

NWC CLOSES COMMERCIAL OFFICES AS PART OF  

COVID-19 MITIGATION MEASURES 

  

The National Water Commission (NWC) wishes to advise that as a means of protecting the 

public and to limit as much as possible, the spread of the COVID-19 virus that it will be closing 

its Portmore Commercial office on Saturday March 21, 2020.  Other commercial offices will 

also be closed starting Monday, March 23, 2020. These closures will be for one week, after 

which there will be a review to determine if there should be a change in policy. 

The actions by the NWC is in keeping with stipulations and guidelines from local and global 

health experts, who have consistently advised that as part of effective measures to combat the 

spread of COVID-19, there should be limited movement of persons, reduced interaction and 

social distancing. 

Customers are being encouraged to utilise all other alternative methods to address business 

related matters. These include bill payments, which should be done online or at suitable 

alternative locations. Customers should also utilise the numbers for any of our commercial 

offices which are listed on our social media pages as our customer care representatives will be 

available to address various concerns. 

 Some of these numbers include:  

876-929-3540 for our  Kingston and St. Andrew location at 4 Marescaux Road;  

876-940-4447 for our St. James location at Lower Bevin Avenue  

876-998-8148 for the St. Catherine location at Shop 1A Portmore Mall 

876-902-5781-2 for the Clarendon location in 27A Manchester Ave. May Pen 

            876-955-3068 for the Westmoreland location at 18 Rose Street, Sav La Mar 

It is noted that some customers who use our commercial offices are from the older demographic  

and may have challenges using or accessing on-line facilities. We are sensitive to these 

concerns and will provide the necessary support to these individuals.  

  



 

 

Meanwhile as part of the national effort to limit the spread of the virus and to ensure that 

customers have adequate water supply to carry out effective hygiene practises, there will be no 

dis-connection of water supply during the period of the COVID-19 outbreak. We however 

encourage customers to pay their bills on-time and where there are concerns about unusual 

excessive charges, the average of the last two bills should be paid while we carry out 

investigations on those matters.    

The NWC takes this opportunity to thank you for your cooperation and understanding during 

this challenging period and encourage all Jamaicans to keep safe by following the directives of 

the Ministry of Health and Wellness.  Kindly visit our social media platforms for important 

updates and further details.          

                                                        -END- 

  

  

CONTACTS:           Corporate Public Relations Department 

                                876 929-1128, 876 929-5430-5 

                                Community Relations Department (Eastern) 

                                876 929-3540-5 

                                Community Relations Department (Western) 

                                876-952-1640-1 

                                Toll Free: 888-225-5692 

 


