
 
 

 
 
To: The News Editor                                                                                                              March 21, 2020 
  

 

NWC COVID 19 ALERT 
 

The National Water Commission (NWC) recognises that there has been an increase in the 

usage of wipes as Jamaicans ramp up their efforts to keep their surroundings clean in light of 

the COVID-19 outbreak. While we encourage good hygiene practises, the public is being 

reminded not to flush these materials as they will clog our drains and sewers which can lead 

to widespread blockages and impede the flow of sewage to designated treatment plants. 

Citizens are being reminded that wipes and other such materials should be carefully bagged 

and placed in bins to be collected and must not under any circumstances be carelessly 

discarded. Failure to adhere to these practises can have devastating environmental and health 

consequences.  

 

We remind our customers that as they practise effective hygiene techniques, water should not 

be wasted. Pipes should not be left running un-necessarily during the washing of hands; 

customers should check for leaks on their properties and persons should re-cycle, re-use and 

reduce usage wherever possible. 

 

Meanwhile, it should again be noted that we are a part of the national effort to combat the 

spread of COVID-19 and that is why there will be no-disconnection of supplies for late 

payments. We however encourage customers to pay their bills on time as this helps us to 

maintain supplies for all our people. Customers should note that where there are concerns 

about unusual or excessive charges, the average of the last two bills should be paid while we 

carry out investigations on those matters.      

 

As we continue to carry out infrastructural improvement on our networks to enhance service 

delivery while at the same time implement measures to have sustained supplies in preparation 

for any prolonged drought period, there will be un-avoidable interruptions. We therefore ask 

for the continued co-operation of our valued customers. 
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