
 

 

 

 

 

 
To:  All News Editors                                                                                      August 25, 2020                                                                     

                            

 

Recent rains impact NWC Systems 

 
Water levels at the two major catchment systems in the Corporate Area have increased slightly 

as a result of the torrential rains that have been impacting the island over the past several days. 

 

The Hermitage Dam which was at 38% of its capacity on Friday August 21 is now at 53.2% of 

its capacity as at Monday August 24, while the Mona reservoir is now at 33% of its capacity 

which represents a slight rise from last Friday’s 28.9%.  

 

Despite these moderate improvements, the NWC is insisting that customers must still conserve 

and adhere to the Prohibition Order because the systems remain far below optimum levels. 

Under the Prohibition Order, water must be used for essential purposes only and a breach of the 

order can lead to persons being arrested and charged. The restrictions will also remain in effect 

as the NWC has to continue its pro-active management of the nation’s water supply in light of 

the continuing demand for water to help fight the spread of COVID-19.     

 

Additionally, it must be noted that there is not an automatic increase in water supply after a 

period of heavy rains due to several factors, chief among which is extremely high turbidity. At 

the moment, there are high turbidity levels associated with inflows to the Mona Reservoir 

affecting water production output at both the Mona and Hope Treatment plants resulting in a 

reduction in water distribution from both facilities.  

 

Meanwhile, the NWC work crews are in the process of clearing turbidity that has affected the 

Great River Treatment Plant. The plant serves a number of areas stretching from Lucea, Hanover 

to Montego Bay, St. James. There has also been reduced production due to turbidity levels at the 

facility. 

 

There is also monitoring of inflow at the Moravia and Two Meetings Treatment plants in 

Manchester, which were also shut down due to high levels of turbidity. 



The NWC is working to address these issues so that water supply can be restored to its valued 

customers in the shortest possible time. 
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